Discrimination is Against the Law

Lake Murray Pediatric Dentistry
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Lake Murray Pediatric Dentistry
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Lake Murray Pediatric Dentistry:

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages
If you need these services, contact our front desk office staff.

If you believe that Lake Murray Pediatric Dentistry

has failed to provide these services or discriminated in another way on the basis of race, color
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil

Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don't speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontologico que suministramos.

Chinese:
BN EAEF IR RENESRSERIEFEEERFOARRRDE 2 FiaiFHE

Vietnamese:

Chung t6i sé thuc hién cac buéc can thiét dé cung cép dich vu hd tro ngdn ngr mién phi cho nhiing nguwdi giao
tiép bang nhirng ngén ngr ma chung téi cé thé nghe thay tai phong kham cua minh va cho nhirng nguwéi khéng
c6 du trinh d6 tieng Anh dé thao luan vé dich vu cham soc nha khoa ma chiing téi dang cung cép.

Korean:
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French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Tagalog:
Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming

pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Russian:

Mbi npuHumaem Heobxogumbie Mepbl, 4TOGbI npenoctasuTb BecnnartHblie ycnyru nepesogyuka ans obuweHus Ha
A3bIKax, C KOTOPLIMWU Mbl CTanNkKnBaemcs B HalLel npakTUKe ¢ KNnneHTamu, KOTOpblE HEe BNafetT aHrnuAcKum
A3bIKOM AOCTAaTOYHO, YTOObI OGCy,QVITb C HaMu cTomMartonoruyeckoe OGCHY)KVIBGHMG. KOTOpOE Mbl NpefocTasnsaeMm.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebuhrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns tiber die Zahnpflege zu sprechen, die wir anbieten.

Guijarati:

R Al Alsla [@Qett HeA et dsta Acl Y3l wisal GRA walal dss

Ful A el lld B ® wHa (cdoflofl ) Uslunl wietncy 1ol a3 wa

Bl UN B £t Y&l Uelat 53R BlA Aot QR clld sl Yoo 2o $ocllat ollell a5 cit otell,

4 American Dental Association Success. ADA orqg 2016 American|Dental Association. Al nghts reserved 1




\ £DA Center for
AL Professional Success”

Arabic:
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Portuguese:
Tomaremos medidas razoaveis para prestar servigos de assisténcia de linguagem livres de encargos para as

pessoas que falam linguas que poderemos ouvir na nossa préatica e que nao falam Inglés bem o suficiente para
nos falarem sobre os cuidados odontolégicos que estamos a fornecer.

Japanese:
ERICHEOPTEIZT S AN HIEEEET AT, BUMNBHL TV IEEARIZOLNT., REANF
NEELFTRVARIZ, BEOEEXBEY—ERAEZRET 2 -DISENLEEBAELIOH Y Y

Ukrainian:

Mu sxuBaemo HeobxiaHi 3axoau, Wob HapaTu GesKoLITOBHI Nocnyrv Nnepeknagaya Ana CNinNKyBaHHA MOBaMu, 3
AKMUMU MU CTUKAEMOC B HaLLIA NPaKTULi 3 KNIEHTaMK, AKi He BONOAIIOTL @HrNINCLKOK MOBOIO AOCTATHLO, wob
0BroBopUTHA 3 HaMU CTOMATONOrIYHI NOCAYU, SIKi MU HaAAaEMO.

Hindi:
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Mon-Khmer, Cambodian:
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